
 

Frequently Asked 
Questions





What Is Addiction?  

Addiction is a chronic, relapsing disorder characterized by compulsive drug, 
alcohol, or process seeking and use despite harmful consequences. It is 
considered a brain disorder because it involves changes in the structure and 
function of the brain. Addiction affects neurotransmission and interactions 
within reward structures of the brain.  

What Services Does Evoke Wellness Offer?  

There are Evoke Wellness locations in South Florida, Massachusetts, and Ohio. 
Each location's services vary and may include medical detoxification, residential 
treatment programs, partial hospitalization programs (PHP), intensive 
outpatient programs (IOP), aftercare planning, family therapy, individual 
counseling, group therapy sessions, relapse prevention education, and more. We 
also provide mental health services such as cognitive-behavioral therapy (CBT) 
and dialectical behavior therapy (DBT).  

How Do I Know Which Program Is Right for Me or 
My Loved One?  

Our team of experienced professionals will conduct a comprehensive 
assessment to determine the most appropriate level of care for each individual. 
Factors considered include the severity and duration of the addiction, co-
occurring mental health disorders, and the individual's support system.  

Does Evoke Wellness Accept Insurance?  

Yes. We accept most major health insurance plans. Our admissions team will 
work with you to determine if your policy covers treatment at one of our 
centers.  
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What Should I Expect When Enrolling in a 
Program?  

When enrolling in an Evoke Wellness program, you can expect to receive 
personalized care from experienced professionals who are dedicated to helping 
you or your loved one achieve long-term recovery. During your stay at one of 
our centers, you will have access to evidence-based therapies such as CBT and 
DBT as well as holistic treatments like yoga and meditation. You will also 
receive individualized aftercare planning to help ensure that you have the 
necessary resources for continued success once you leave the center.  

How Long Does the Treatment Process Typically 
Last?  

The duration of treatment varies depending on the individual's needs and 
progress. Some may require a short-term stay in a detox center, while others 
might need more intensive, long-term care. Treatment plans are personalized 
and regularly reviewed to ensure that each individual receives the appropriate 
level of support for their unique situation.  

What Kind of Aftercare Support Does Evoke 
Wellness Offer?  

We committed to providing ongoing support to individuals and their families 
even after the completion of a treatment program. Our aftercare services 
include alumni programs, support groups, and access to resources that can help 
individuals maintain their recovery and continue their journey toward a 
healthier, happier life.  
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How Much Does Treatment Cost?  

The cost of treatment varies depending on the type of treatment needed and 
whether or not your insurance is accepted. If your insurance is accepted, then 
costs may be covered under your policy; however, if insurance is not accepted, 
then we can work with you to find determine how to access the treatment you 
need.  

What If I Need Something Evoke Wellness Does 
Not Offer?  

If there is something that Evoke Wellness does not offer then we will refer you 
to another provider who can provide the necessary services for your recovery 
journey. We are committed to providing comprehensive care that meets all of 
your needs so we will do whatever we can to ensure that you get the help that 
you need.  
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